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lowa Department of Human Services Notice of Decision
417 E KANESVILLE B

COUNCIL BLFS IOWA 51503

Warker Neme S

78 CVOH
Case Number REANN
S Wericer Pron SN
’ Please review the entire notice. If you have
questions, call your worker. We take collect calls.
07/12/11

Changs 01 of 02

your application i approved for medical Assistance beginning 05/01/11.
EM 8-F PMAP-Related Coverage Groups; EM B-F 551-pelated Cowerage Groups;
441 Iowa Admin. Code 75.130243A)

You get §5I, State Supplementary Assistance or you live in a facility in which the
pepartrent of Human Services is paying some or all of the cost, You may not have to pay
property taxes at this time. Take thi§ notice to your couaty Board of Supervisors to
discuss” having your property taxes delayed.

EM 8-A" Property TaX Relief; Iowa Code 427.9

Your application for facility care is approved beginning 05/01/11 . .
EM 6-B THHRC Client Participation for Adiults and Client participation |
EM 6-B Making the Family LiTe Homa vmmamzﬂ EM 6-B RCF Cliemt Participation;
EM &-F S5I-Related Coverage Groups: EM &-I and EM 8-N Client Participatien;
EM &-I Income Available for Client 313n._wm.n._o:“
42 CFR 435.725, 441 Iowa Admin. Code mw.u..m Y and (3) um.“_.mnwhm»,w.
76.6(249A), 75.10C1), B1.4(2), 82.9(2), B5.a(249a), 1777407y, 177 ac8}

Here is the decision for each month of your application ar reinstatement.

Etigibility/Participation

may Approved  726.94
Juhe Approved 726.94

X Facility, waiver, '
Medical or state supp.

A 1 Eligible Eligible
er page o 15 notice has been mailéd

017 155 BALY
018
3819

You may look at the Employees Manual (EM) at the department's county office. You have the right to ask for an appeal. IF you wart an appeal, read and
follow the steps on the back of this page. If you need heip in filing your appeal, you can ask for help from your county office or you may call lowa Legal Aid at
1-800-532-1275. ¥ you iive in Polk County, call 243-1193 for Legal Ald. 470-0485 (Rev, 11/08) HO485A
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417 E KANESVILLE B
COUNCIL BLFS3 IOWA 51502

See the other side of this notice for the action taken on your case.

You Have the Right to Appeal
What is an appeal?
An appeal is asking for a hearing because you do not like a decision the Department of Human Services {DHS)
makes. You have the right to file an appeal if you disagree with a decision. You do not have to pay to file an
appeal. [441 lowa Administrative Code Chapter 7].
How do 1 appeal?
Fifing an appeal is easy. You must appeal in wriling for all programs, except for Food Assistance. You can appeal
in person, by telephone or in writing for Food Assistance. To appeal in writing, do one of the following:

« Complele an appeal electronically at hilpsi/dhssecure dhs.stale.la.usfforms/, or
s \Write a letter telling us why you think a decision is wrong, or
e Fill out an Appeal and Request for Hearing form. You can get this form at your county DHS office.

Send or take your appeal to the Department of Human Services, Appeals Section, 5™ Floor, 1305 E Walhut Street,
Des Moines, lowa 50319-0114. If you need help filing an appeal, ask your county DHS office.

How lang do | have to appeal? .

For Food Assistance, you have 90 calendar days to file an appeal from the date of a decision. For all other

. programs, you must file an appeal:

« Within 30 calendar days of the date of a decision or
» Before the date a decision goes into effect

If you file an appeal more than 30 but less than 90 calendar days from the date of a decision, you must tell us why
your appeal is late. if you have a good reason for fifing your appeat late, we will decide if you can get a hearing.

If you file an appea! 90 days after the date of a decision, we cannot give you a hearing.
Can ] continue to get benefits when my appeal is pending?
You may keap your benefits until an appeal Is final or through the end of your certification periad ¥ you file an
appeal:

« . Within 10 calendar days of the date of a decision or

+ Before the dale a decision goes into effect
Any benefits you get while your appeal is being decided may have to be paid back if the Department’s action is
cofrect.
How will | know if [ gt a hearing?
You will get a hearing notice that tells you the date and time a telephone hearing is scheduled. You will get a letter
telling you if you do not get a hearing. This letter will tell you why you did not get a hearing. It will also explain what
you can do if you disagree with the decision to not give you a hearing.
Can | have someone else help me in the hearing?
Yau or someone elsa, such as a friend or relative can tell why you disagree with the Department'’s dacision. You
may also have a lawyer help you, but the Department will not pay for one. Your county DHS office can give you

information about legal services. The cost of legal services will be based on your income. You may also call lowa
Legal Aid at 1-800-532-1275. K you live in Polk County, call 243-1193.

Policy Regarding Discrimination, Harassment,
Affirmative Action and Equal Employment Opportunity

It is the policy of the lowa Department of Human Services (DHS) to provide equal treatment in employment and
provision of services lo applicants, employees and clients without regard to race, colar, national origin, sex, religion,
age, disability, political belief or veteran status.

If you feel DHS has discriminated against or harassed you, you can send a letter of complaint to:

lowa Department of Human Services, Administrator, Diversity Program Unit, 1305 E. Walnut, Des Moines 1A
50319-0114; phone (800) 972-2017; fax (515) 281-4243.

{Faod Assistance only} USDA - Director Cffice for Civil Rights, Rm 326-W Whillen Bidg, 1400 Independence Ave
SW, Washington DC 20250-9410, or call 1-800-795-3272 voice or (202) 720-5964 (TDD).

470-0485 (Rev. 11/08) HO483B
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lowa Department of Muman Services Notice of Decision
417 E KANESVILLE B

COUNCIL. EBLFS TOWA B1EQ3

~

werker Nam /i

78 CVOH
Case Number
Y . werker Phone NN
Please review the enfire notice. If you have
questions, call your worker. We take collect calls.
07/12/11 .

Change 02 of 02

The amount you pay for «o_.:. care, called client participation, for jul is § 726.94
EM 6-B IHHRC Client Participation for Adults and Client Participatjon for children;
EM 6-B Making the Family-Life Home Payment; EM 6-B RCEF Client Participation;
EM 8-1 Client Participation; EM B-N Client partici mm.n._ozu
42 CFR 435.725; 441 Iowa Admin. Code 52.1{1} and (3}, 75.16(2494),
76.6(249a), 76.10(1), 8L.4(2), 82.9(2), 85.4(249A), 177.4(¥), 177.4(8)

The way we figured yeur benefits is shown at right. The chart below shows who ._.mlm._.._m._.c._m.

n, fol
ient

. Facility, waiver,
Madical or State supp.

1 Eligibl Eligible
amm of this notice has been am.:mn_ ¢ g

033 DALY
3820

You may look at the Employees Manual {EM) at the department's county office. You have the right to ask for an appeal. If you want an appeal, read and
follow the steps on the back of this page. If you need help in filing your appeal, you can ask for help from your county office or yeu may cal lowa Legal Aid at
1-800-532-1275. If you live in Polk County, cail 243-1183 for Legal Aid. 470-0485 (Rev. 11/08) HO485A

Medical ._umﬂ..:..nx ¢liant Participation
o

Number in Household

Gross Unearned Income
Gross Earned Income

monthly work Allowance

August

Amount owed to Last Facility
Personal Needs Allowance/

VA Pensien Exclusion

pjversion to Qthers/Trust Fee
Allowable medical Deductions

Medicare Premiums
Countable Incoma

veterzn's Aid and Attendance
other Third Party Payments:

Total Income |
client Participation

20

78C

2011



417 E KANESVILLE B
COUNCIL BLFS IOWA 51503

See the other side of this notice for the action taken on your case.

You Have the Right to Appeal

What is an appeal?
An appeal is asking for a hearing because you do not like a declsion the Department of Human Services (DHS)
makes. You have the right to file an appeal if you disagree with a decision. You do not have to pay to file an
appeal. [441 lowa Administrative Code Chapter 7].
How do | appeal?
Filing an appeal is easy. You must appeal in writing for all programs, except for Food Assistance. You can appeal
in person, by telephone or in writing for Food Assistance. To appeal in writlng, do one of the following:

» Complele an appeal electronically at hips:/dhssecure.dbs state ln.usiforms/, or

+ Afrite a letter telling us why you think a decision is wrong, or

« Fill out an Appeal and Request for Hearing form, You can get this form at your county DHS office.
Send or take your appeal to the Deparlment of Human Services, Appeals Section, 5" Floor, 1305 E Walnut Street,
Des Moines, lowa 50319-0114. If you need help filing an appeal, ask your county DHS office.
How long do | have to appeal?
For Food Assistance, you have 90 calendar days to file an appeal from the date of a decision. For ail other
programs, you must file an appeal:

« Within 30 calendar days of the date of a decision or

+ Before the date a decision goes into effect )
If you file an appeal more than 30 hut less than 20 calendar days from the dale of a decision, you must tell us why
your appeal is late. If you have a good reason for filing your appeal late, we will decide if you can get a hearing.
If you file an appeal 80 days after the date of a decision, we cannot give you a hearing.
Can | continue to get benefits when my appeal is pending?
You may keep your henefils until an appeal is finai or through the end of your certification period if you file an
appeal:

+ \Within 10 calendar days of the date of a decision or
s Before the date a decision goes into effect

Any benefits you get while your appeal is being decided may have to be paid back if the Department’s action is
carrect. _
How will | know if [ get a hearing?
You will get a hearing notice that tells you the date and time a telephone hearing is scheduled. You will get a letter
telling you if you do not get a hearing. This letter will tell you why you did not get a hearing. 1f will also explain what
you can do if you disagree with the decision to not give you a hearing.
Can | have someona eise help me in the hearing?
You or someone else, such as a friend or relative can tell why you disagree with the Department's decision. You
may also have a lawyer help you, but the Department will not pay for one. Your county DHS office can give you

information about legal services. The cost of legal services will be based on your income. You may also call lowa
Legal Aid at 1-800-532-1275. If you live in Polk County, call 243-1193,

Policy Regarding Discrimination, Harassment,
Affirmative Action and Equal Employment Opportunity

It is the policy of the lowa Department of Human Services (DHS) to provide equal freatment in employment and
provision of services to applicants, employees and clients without regard to race, color, national origin, sex, religion,
age, disability, political belief or veleran status.

If you fee! DHS has discriminaled against or harassed you, you can send a letter of complaint to:

{owa Department of Human Services, Administrator, Diversity Program Unit, 1305 E. Walnui, Des Moines |A
50319-0114; phone (800} 972-2017; fax (515) 281-4243. )

(Food Assistance only} USDA - Directar Office for Civii Rights, Rm 326-W Whitten Bldg, 1400 Independence Ave
SW, Washington DC 20250-8410, or call 1-800-795-3272 voice or (202) 720-5964 (TDD).

470-0485 (Rev. 11/08) HO485B
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